Damien Ramirez
540 Nepperhan Ave. ste 574
Yonkers, New York 10701
{914)751-3266
Heights Realty
369 East 62nd Street (between 1st and 2nd Avenue)
New York, NY 10065-7755
Phone: (212) 317-1423

January 16, 2012

To Whom it may concern,

I have been a tenant of yours at the YoHo Artist Lofts for a year plus. This is a letter of
acknowledgment and recommendation for Zuki Pjetrovic, the Building Manager at the YoHo Artists
lofts.

Initially, I was apprehensive of the site, but once I entered the building I immediately was
impressed with the quality of its interior. Structurally sound, clean and safe, the building is well
maintained for all its traffic. ‘

Mr. Pjetrovic operates the building with integrity, diligence and most importantly competence.
Mr.. Pjetrovic provides exceptional service to the tenants of the building and the building itself.

Mr. Pjetrovic has an exceptional team he works close with with a “all hands on deck™ approach to
getting things done in the building.

As I write this letter from my studio in the 'YoHo site, its a comfortable 68 degrees, even with
these drafty worn windows. Mr. Pjetrovic and his staff are unarguably the best professional

commercial property management personnel I have had the pleasure to know.

They are an invaluable asset to your corporation.
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